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We have also measured PROMs and PREMs for outpatient departments as well 
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We see areas of improvement in: 
 
Enhancing collection of responses from patients in the outpatient department 
 
Increase the collection of responses upon discharge  
 
Addressing anxiety and depression 
 
Enhance NPS for inpatient departments 
 
Thank you  
 
 
 
 
 
 
 
 
 
Sent from Outlook for Android 
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